
MEDICAL CANNABIS PATIENT FAQ’S 

The following condition(s) and processes must be strictly adhered to and must be met in 
order for patients to qualify for and retain medical cannabis certifications: 

- Conditions must be thoroughly documented and supported and be 
allowed/specified according to all Alabama State Laws and Regulations 

o Patients may make themselves familiar with such qualifying conditions by 
visiting the website of The Alabama Medical Cannabis Commission 

- Visits 
o Initial consultation and certification visit (a stand alone visit, where no other 

issues will be discussed during this visit) 
▪ Consult and payment do not guarantee approval of certification; our 

doctors will not certify any patient they deem unqualified for 
treatment as dictated by the Alabama Medical Cannabis Commission 
and the Alabama Board of Medical Examiners 

• The office will enforce a zero tolerance policy of the patient 
code of conduct and compliance agreement 

▪ Patients are responsible for meeting all financial obligations at time of 
service, and should always make themselves aware of the limitations 
and benefits of the insurance plan they have chosen for coverage 

• This visit will not coincide with other conditions, concerns or 
questions for doctors 

• Patients are ultimately responsible for all insurance financial 
responsibilities or noncovered services 

▪ After consultations and in cases of approval patient will be certified 
within 14 days from date of service; and must pay a $20 
administrative fee for processing the completion of certification 

o Follow-up visits must be adhered to as ordered, failure for patients to follow-
up as directed by the physician may see certification revoked (30 days 
minimum, 90 days maximum) 

o Annual renewal visit, re-certification required as it was with the same terms 
as the initial visit 

- Approved forms of medical cannabis include 
o Tablets, capsules, tinctures, inhalers, topicals, patches and more 

▪ Smoking and raw plant are not permitted under Alabama law 
- Any and all questions on how patients may obtain medical cannabis licenses and 

dispensaries are strictly and exclusively directed to visit the Alabama Medical 
Cannabis Commission website supplied above for further information 


